MpaBuna ncnonb3oBaHua Mapkernneunca «Seenday»

Hama nybnukayuu: - ceHmsbps 2021 e.

Hama ecmynneHus 6 cuny: - ceHmsbps 2021 a.

1. TepmuHonorus

Map6epu — OOO «MAPBEPW» (OI'PH 1167847405000, 198516, Cankt-letepbypr, r. MNeteprod,
npocnekT CaHkT-netepbyprckuin, gom 60, nutep ¢, ocduc 19, aBTop U pa3paboTumk MHTEPHET-NPOEKTa
MapkeTnnenc «Seenday».

Mapkemnneilic «Seenday», Cepsuc «CuHOeli» (nanee — «Cepsuc») — 3TO pa3MeLleHHble B CeTu
NHTepHeT BCce Beb-canThl (BKMOYasa caniT no agpecy: https://seenday.com, HO nm He orpaHuymBasnce), 6asa
AaHHbIX N NpuKnagHble nporpammbl Mapbepu (Mnv adbuUNUMPoBaHHbIX C HUM NKL), NpegoCcTaBnsALmME
AocTyn K 3TtomM 6ase AaHHbIX, B T.4. NporpaMmmbl Ans MOOMMbHBIX YCTPOMCTB (BKMOYasi mMobunbHoe
npunoxexue «Seenday», HO UM He orpaHu4YMBasck). basa gaHHbIX, K KOTOPOW NpeacTaBNAeTcs 4OCTyn, —
3TO0 MHGOPMAUUNOHHO-CNPaBOYHas cuUCTeMa, cogepxaiwias uHgopmaumio o Toapax u [Npogyktax
LUMPOBOro KOHTEHTa, MpeAHasHaYeHHbIX ANS UX MNoTpebneHns n Mcnonb3oBaHWS MNOTEHUWanbHbIMU
nokynaTenamu.

JTluyHbIl KabuHem — 3TO CcTpaHuUa Beb-canTa: https://seenday.com, pa3melleHHas B ceTu VIHTepHeT no
agpecy: https://Ik.seenday.com, nepcoHanbHas gns kaxgoro Nonb3oBaTens, n npegcrasnsalowas cobon
Cepsuc npocmoTtpa coTtorpacduii, Beibopa doTorpaduin, hopmmpoBaHnsa n onnatbl 3akasos.

lMonb3oeamesnib — 3TO NOTeHUManbHbIA NOKynaTens, Nwboe gusnyeckoe nuuo, ncnonbayroee Cepsuc
Ans ocbopMneHns u onnatbl cBoux 3aka3os Ha ToBapbl u/unu MNpoayKTbl LMPOBOro KOHTEHTA Ha YCNOBUAX
HacTosilero aokymeHTa - «[lpaBuna ucnonb3oBaHus Mapketnnerica «CuHgen», onybrnvMkoBaHHOrO Mo
ccbinke B cetn MIHTepHeT no agpecy: https://seenday.com/terms (nanee - «fpasuna).

Toeapbl — 31O TOBap, ToBapbl (0O6BEKTbI M BelWM MaTepuanbHOro Mupa), SBNSWMecs npeametTamm
Kynnu-npogaxu mexay MNpoagasuamu n MNMonb3osaTensMmn, NpoMsBoaMMON ¢ nomoLllbio ycnyr Cepsuca.
Bnagensuamu ToBapoB, peanuayembix ¢ ucrnonb3oBaHunem Cepsuca, asngaotca [Npogasubl, nokynaTensamMm
- MNonb3oBatenn. Onnaty CepBuUcy BCeX ero ycnyr no opraHnsaumm B3auMoOoTHOLLEHU mexay Npoaasuom
n MNonb3oBaTtenemM HeNOCPEeACTBEHHO CBSA3aHHbIX C Kynnen-npogaxen Tosapos, npoussoauT MNpoaasel.
WckniounteneHble npaBa Ha ToBapbl, CoOAepXalme WHTENneKTyanbHyld COOGCTBEHHOCTb, SMbo
npuHagnexart ux Npogasuam, nnbo MNpoaasubl MMEKOT NMLEH3NOHHbIE JOrOBOpa C UX Briagernbuamn Ha
npaBo NpeacTaBneHnsa n npogaxu atnx Tosapos Ha Cepsuce. Mapbepu n Mapketnnenc «Seenday» He
ABMAIOTCA npodaBuaMmy ToBapoB U Nuuamu, YNONHOMOYEHHbIMU [IpodaBuaMu Ha MpUHATUE W
yaoBneTBopeHue TpeboBaHui MNMonb3oBaTenen B OTHOWEHUN ToBapOB, B TOM YKCne, OTBEYAOLWMUMM 3a UX
HeHaanexawee noTpebuTenbLckoe kavecTBo, n3rotoneHune n [loctaeky None3oBatensm. NpoaaseL, HECET
€OVHONMUYHYKD W NEPCOHarnbHYD aAMWHUCTPATMBHYIO M YrOfIOBHYKD OTBETCTBEHHOCTb 3a TO, 4TOObI
peanuayemble UM C ncnosb3oBaHnem Cepsuca ToBapbl, He HapyLlanu gencTeytolme 3akoHo4aTeNnbCTBO
Po.

Mpodykmbi yugpoeo2o0 KOHMeHmMa — 3TO NPOAYKTbI U MHpOpMaums, npegocTaBnNaemMble B LMOPOBOM
(anekTpoHHOM) BuAe K notpebnsemble C MCNONb30BaHMEM LMAPOBLIX (3NMEKTPOHHbIX) YCTPOWCTB,
BKMovarowme B ceba pesynbTaTbl MHTENNEKTyanbHON OeATeNnbHOCTU, COOTBETCTBEHHO, SABMAOLIMECH
WHTEeNNeKTyanbHOM COBCTBEHHOCTbIO. MckntountenbHble npaBa Ha poaykTel UnMgpoBoro KoHTeHTa nNmbo
npuHagnexar MNpogasuam, nméo NpoaasLbl UMEOT NMNLEH3MOHHBIE 4OTOBOPa C UX BriagenbLamMn Ha npaBo
X npeacrtasneHus u npogaxu Ha CepBuce, a Takke Ha NpaBO W3rOTOBMEHWS Ha WX OCHOBE, C
nocrieayroLen npogaxemn, COOTBETCTBYIOLLMNX MM ToBapoB. B nepByto ouepeb, 3TO 3NEKTPOHHbIE (halrbl,
coepKalluin 3neKTPOHHble BuAbl cAenaHHbix doTorpadun, a Takke WHble UMEPOBLIE MPOAYKTHI,
pocTynHele Monb3oBaTtenam ana npuobpeTteHns Ha Cepeurce, Ha ycrnosusx, onpegensemsix MNpogasuamu.
Brnagensuamu lNpoaykToB UUAPOBOro KOHTEHTa, npeactaBrneHHbiIM Ha CepBuce u peanuayembiM C
ucnono3osaHnem Cepsuca, saensawTca [lpogasubl, nokynatensamu — [lonb3oBatenu. Mapbepn un
Mapketnnenc «Seenday» He 4aBngawTcA npogasuamMu MpoaykToB UMAPOBOrOo KOHTEHTA U nuuamu,
ynonHoMoYeHHbIMM [pogaBuamMn Ha MpUHATME W yaoBneTBopeHue TpeboBaHun [lonb3oBaTenen B
OTHowWeHun [MpoayKTOB UMPPOBOro KOHTEHTa, B TOM 4UCre, OTBeYawluMM 3a WX HeHagnexailee
noTpebuTtenbckoe KavyecTBo, n3rotosneHme un Nepegady MNMonb3oBaTtenam. MNpogasew, HECET eOUHONNYHYIO
N NepcoHanbHy agMUHUCTPATMBHYHO U YrONTIOBHYIO OTBETCTBEHHOCTb 3a TO, YTOObI pa3MeLLEHHbIE UM Ha
CepBuce u peanuayemblx C ero ucnonb3oBaHueMm, [MpoaykTbl UMEPOBOrO KOHTEHTa He Hapyluanu
Jencteyome 3akoHogaTensctso PO.



Mpodasey — 3710 nwGON WHAMBMAYANbHLIN NPEeAnpPUHUMAaTENb UMW  LOPUAMYECKoe  N1UO,
OCYLLECTBIISIOLLME CBOK AeATEeNbHOCTb C UCMonb3oBaHueM ycnyr Cepsuca:

e O ANCTaHLUNOHHOM npoaaxe MNonb3oBaTensam cBOUX TOBapOB, B COOTBETCTBUN C OC*)OpMJ'IeHHbIMI/I n
onnayveHHbiMK lNMonb3oBaTensmu 3akasamu, Ha YyCNoBUAX YCTaHOBJIE€HHbIX npOD,aBU,OM UueH TOBapOB,
cnocoboB nx onnatbl 1 ,D,OCTaBKI/I Monb3oBaTenawm;

e [0 AOeMOHCTpauunun Monb3oBaTenam CBOWUX npOD,yKTOB Ll,VI(prBOFO KOHTEHTA B COOTBETCTBUU C
BblaaHHbIMKW UM [Nonb3oBaTensam npaeamu goctyna K 3Tum I'Ipop,yKTaM LlM(*)pOBOFO KOHTEHTAa.

e 0 AMUCTaHLUMOHHON npoaaxe Monb3oBaTensam CBOUX I'Ipop,yKTOB Ll,l/ld)pOBOFO KOHTEHTa B COOTBETCTBUU
Cc O(bOpMJ'IeHHbIMI/I n onnaveHHbiMn [lonb3oBatenammn 3akaszamu, Ha yCnoBuAx YCTaHOBJIEHHbIX
I'Ipop,aBu,OM LueH rlpO,El,yKTOB Ll,l/l(prBOFO KOHTEHTa, CrnocoboB MX onnatbl 1 I'Iepe/:l,aqm MNonb3oBaTenam.

OmnpaesieHue — 370 ToBap UMM COBOKYMNHOCTb ToBapoB, CHOPMUPOBAHHBLIX U MOArOTOBMEHHbLIX Ha
OCHoBaHuM odopmneHHoro Ha Cepsuce u onnadveHHoro [lonb3oBatenem 3akasza ana [octaBku
Nonb3oBaTento.

Hocmaeka — 310 opraHunsauus lNpogaeuom goctaeku Nonb3oBatento ero OTnpaBneHusi, HO 6e3 Kakoro-
nnbo yyactusa B atom Cepsuca un BHe Cepsuca. NMpu ocopmneHun Ha Cepsuce 3akasa go lNonb3oBaTtens
KacatenbHo [locTaBku JOBOAUTCS cneayrowas MHdhopMmaums:

e BO3MOXHble cnocobbl [locTaBky;

e KOHTaKTbl NN, MOTyLUMX ocyLecTBUTb [JOCTaBKy OT MMEHU 1 No nopy4veHuto MNpoaasua;

e npaeunax B3aumogencteud MNpoagasua n MNonb3oBaTens no opraHnsauun ocrasky;

e unp.

Mpogasubl, MCMONb3ya BO3MOXHOCTU U cpeacTBa CepBuca, B pamkax ogHoro 3akasa MoOryT npegnaraTb
Monb3oBaTento pasnuyHble BapuaHThl [ocTtasku. Torga MNonb3oBatens Npyu opopmMneHnn 3akasa MOXeT
BbIOpaTb Hanbonee NpMemneMsblii Ans Hero cnocod [JocTaBku.

lMepedaya — 3T10 opraHmnsaums Npogasuom nepenaym MNonb3oBatento MNpoaykToB LUMGPOBOro KOHTEHTA,
NpnobpeTEHHbIX C ncnonb3oBaHnem ycnyr Cepsuca, Ho 6e3 kakoro-numbo yyactus B 3TOM OpraHusaumm
nepenayn Cepsuca n BHe Cepsuca. lNepepaya MNMonb3oBatento MNMpoaykToB LNGPOBOro KOHTEHTA MOXET
ObITb ocyuiecTBneHa Npogasuom NyTém:

e [EPECLINIKM X NO SNEKTPOHHOM CBA3M Ha e-mail MNMonb3oBaTens;

e [loctaBku [Monb3oBaTesnto cogepKaLlero nx afieKTPOHHOro HoCUTENs NHopMauun.

3akaz — 310 pgencteua [Nonb3oBatens Ha CepBuce HenocpeacTBeHHO B ero JlmdHom KabuHeTe, no
0hOpPMIEHNIO KYNNU-NPOAaXM BblOpaHHbIX UM ToBapoB m/unu MNpoayKToB UMGPOBOro KOHTEHTa NO LeHaMm
M Ha ycnoeusix, 06bABnNeHHbIM [lpogasuom. [loaTBepXaEHHbIN Ha CepBuce UM ONNaYeHHbIN
Monb3oBaTenem 3akas, npusHaétca [lpogasuom wun [lonb3oBaTenieM AOroBOPOM  Kynnu-npoaaku
ykasaHHbIX B 3akase ToBapoB un/vnu NpoaykToB ungpoBoro koHTeHTa. NMpu atom B TeyeHne 30 MUHYT C
MOMeHTa Havana Nonb3oBaTtenem onnaTbl 3akasa LUeHbl [pogaBLa ocTalTCad HEU3MEHHbIMU, T.€. HE MOTyT
ObiTb M3MeHeHbl [MpogaBuom. A BenuuuHbl UeH [lpogaBua rapaHTUpyloT Ans npuobpeTaembix
Monb3oBaTenem ToeapoB w/unu MNpoayKToB LMAPOBOro KOHTEHTA UX HeHagnexawee notpebutenbckoe
KayeCcTBO, NPUHATOE B OTpacneBomM GuaHec-coobLiecTBe, 1 BKoYaloT ana ToBapos mx [locTtaBky, a aAns
MpoaykTbl LMPOBOro KoOHTeHTa ux MNepenavy.

B T[lpaBunax MoryT ObiTb MCNONb30BaHbl TEPMUHbI, He oOnpeAdeneHHole B pasgene [lpasun
1 TepmuHonorus. B aTom criyyae TonkoBaHWe Takoro TepMmHa NPoM3BOAUTCA B COOTBETCTBUM C TEKCTOM
MNpaBun. B cnyyae oOTCyTCTBUS OAHO3HAYHOrO TOMKOBaHWS TepMmuHa B TekcTe [lpaBun cnegyet
PYKOBOACTBOBATbLCSA TONKOBAHWEM TEPMUHA, onpedeneHHbIM: B NEPBY0 ovepedb — 3aKOHOA4ATENbCTBOM
P®, Bo BTOpYIO 0Mepeab — Ha MapkeTnnenc «Seenday», 3ateM — cnoxusummcs (obweynotpebrmbim) B
cetn NHTepHeT.

2. OOwume nonoxeHus

Monb3ysicb CepBucoM, npeanaraembiM  Map6epu, [Nonb3oBaTtenb cornawaeTcs € HacToAWMUMM
MpaBunamu, a Takke Co cneayoLmMMn JOKYMEHTaMu1, perynmpyoLmMmmn ncnonb3osaHne Cepauca (oanee
— «Perynupytowime [OKyMEHTBI»).

CepBuc npepoctaBnset [lonb3oBatento 6GecnnaTHyld BO3MOXHOCTb O3HAKOMIEHMS C  TOBapHbIMU
npegnoxeHnammn [MpogaBLOB, BO3MOXHOCTb MOMYYEHUS peneBaHTHbIX MHTepecam [lonb3oBaTens
TOBapPHbLIX NpeanoXeHun n nHopmaunm, a Takke nHble (PyHKLMOHANbHbIE BO3MOXHOCTU, ABHO JOCTYMNHbIE
Monb3oBaTento, B TOM 4ucre ykasaHHble B pasgene [Npasun 3. HasHayeHne Cepsuca, obuime ycnosus
odopmneHns 3akasa v 3aknio4eHnsa gorosopos Ha Cepsuce.



2.1. lMpun ncnonb3oBaHun Monb3oBaTenem CepBuca nepcoHanbHas WHdopmaumst obpabaTbiBaeTcs Ha
yCrnoBuaX 1 Ans uenen, onpeaenéHHolx B Monntnke KoHPUOEHLMaNbHOCTW.

2.2. MNonb3oBaTtenb cornawaeTcsa ¢ TeM, YTO pa3melleHHble UM Ha CepBuce coobLLEHMS U MaTepuansl
MOryT ObITb Mcrnonb3oBaHbl Mapbepu, B TOM 4MCre B MHbIX cepBUcax U npunoxeHusx Mapbepwu, B
peKnamHbIX UM MapKETUHIOBLIX MaTepuanax, pasMmellaeMbix Ha pecypcax Mapbepu B ceTn MIHTEpHET, a
TaKkKe Ha UHbIX pecypcax 1 canTax B ceTn VIHTepHET, Ansi NpMBreYeHns BHUMaHUS ApYyrnx nonb3oBaTenem
k CepBuUCy B LIENIOM UMM K UHBIM NPUNOXeHUaM 1 cepBucam Mapbepu, ToBapam, paboTam, MNpogykram
LUMPOBOro KOHTEHTA M ycnyram TPeTbMX UL, Kak C yka3aHMeEM aBTopa COOoOLLUeHUs unm maTepuana (B
KayecTBe MMeHM aBTOpa Npu 3ToM ByaeT ykasbiBaTbCA UMS (NOrvH, NceBaoHMM) Monb3oBaTtens, kKoTopoe
OH yKa3an npu permcTpaummn M B HaCTPoMKax CBOMX AaHHbIX B COOTBETCTBYOLLEM pa3aene Cepsuca, Tak
n 6e3 artoro, 6e3 00s13aHHOCTM NpPenoCcTaBnATb OTYETbl 00 WCMOMb30BAHUM TaKUX COOOLLIEHUIA W
maTepuanos, 6e3 HeoOX04MMOCTI NoNyYeHUs1 cneunansHoro paspelueHus MNMonb3oBatens 1 6e3 BbiNnaThbl
aBTOPCKOro BO3HarpaxkaeHusi, Ha TeppuTopumn Bcero mmpa 6e3 orpaHuM4eHust cpoka, ¢ npasoMm MapbGepu
npenocTaBUTb Yka3aHHbIE MpaBa MCNOMb30BaHWUS TakMx COOBLLEHWIA 1 MaTepuanoB TpeTbUM nuuam. Mpu
aTom [lonb3oBaTenb Npu3HaeT W cornawaetcs, 4Yto Mapbepu He 00s13aH npocMaTpuBaTb Takue
COOOLLEHNsT M MaTepuarnbl, a UX UCMONb30BaHME yKasaHHbIMU CrocobamMu B yKasaHHbIX LENsX MOXeT
OCYLLECTBNATLCA aBTOMaTUYECKM NOCPEACTBOM NporpaMMHbIX CpeacTB. B cnyyae ecnu MNonb3oBaTtenb He
BrnpaBe npenoctaButb Mapbepu npaBo WCMNOMNb30BaHMSA Kakoro-nmbo cooblleHuss unu maTepuana
noaobHbIM cnocoboM, OH 0653aH BO3AepKaTbCs OT pasMeLLEeHNsi TaKoro coobLLEHNs v MaTepuana.

2.3. Ecnn ToBapHoe npegnoxeHne Ha CepBuce MOKa3aHO CO CKUAKOW, TO pasmMep TakoW CKUOKu
onpenenseTcd asToMaTUYeCckm Ha OCHOBe npefocTtasrneHHoun NpoagasuomM nHgopmauum o HOBOW U cTapon
LeHe NyTeM BblYUTaHUS HOBOW LieHbl N3 CTapon, onpedeneHus pasmepa CKUAKM B NPOLEHTax oT CTapon
LeHbl U OKPYrNEeHUst UTOFOBOMO 3HaYEHUst CKUOKN A0 Lienoro Yicna no obwematemaTU4eckum npasmnam.

2.4. Mone3yacb Cepsucom, lNMonb3oBartenb B cootBetcTBuM € 4. 1 cT. 18 ®3 ot 13.03.2006 N 38-d3
"O pekname" (c uam. 1 gon., BcTyn. B cuny ¢ 25.08.2021) gaet cBoe cornacue Ha nonydeHme coobLieHuni
peknamHoro xapaktepa. [lonb3oBaTenb BnpaBe OTKa3aTbCA OT MOMyYeHWs COOBLLEHUI peKNnamHoro
Xapakrepa nyTem OTKIIOYEHMS COOTBETCTBYOLLEro oyHKUMOHana B HacTpovikax Cepsuca.

2.5. B cnyyaax pasmelieHus MNpoagasuom Ha cBoen cTpaHuue Cepsuca crneumansHon dyHKummM «4Yat ¢
Mpoaasuom», MNMonb3oBaTenb NoslyvyaeT BO3MOXHOCTb OCYLLECTBNATL B3aumogencTene ¢ lNpogasLom no
BOMpOCaM ero ToBapHbIX NpearioXeHnn NocpeacTBOM YaTa, peanmsyemMoro 3Ton yHKUNEN.

Mcnonb3ya dpyHkuuio «4Hat ¢ MNMpogasuom», Nonb3oBaTens cHMTaeTcd 0CBEJOMIMEHHBIM U BblpaXaeT CBOé
cornacve C TeM, YTO B LEensaX OCYLLECTBNEHUS KOHTPONSA KayecTBa B3auMMOOTHoWeHun [Npopasua u
Monb3oBaTens, a Takke B pamMkax BbiNonHeHus1 TpeboBaHuii 3akoHogaTensbcTBa PP, Mapbepu Bnpase
OCYLLECTBMATb XpaHEeHNe UCToOpUM B3auModencTeusa B Yate mexay Nonesosatenamu u MNpogasuamu, ong
AOCTYN K TAKON MCTOPUKN B YKa3aHHbIA LENAX u/unm no 3anpocy y4acTHUKOB B3aMMOAENCTBUSA U NS UHbIX
cnyyaes, onpeaenéHHbIX 3akoHoaaTenscTBom PO.

2.6. Ha Cepsuce T[lonb3oBatensm pfoctynHa 6asa p[gaHHbIX, KOTopas npeacraBnsaetr cobown
NMH(POPMaLIMOHHO-CMIPABOYHYIO CUCTEMY, coAepKallyo uHdopmaumio o Tosapax /ycnyrax/lNpogykrax
UMPOBOrO  KOHTEHTa, MpefHasHayYeHHyl  Ons  noTeHuManbHbiX  NokynaTenewn/notpebutenen
Tosapos/lpoaykToB UMdpoBoro kKoHTeHTa. VHdopmaumsa o Toapax/[poayktax UMpoOBOro KOHTEHTA,
npegcrtasneHHas Ha CepBuce, OCHOBaHa Ha UHdopMaumn, npegocTasneHHon MNpogasuamu.

2.7. Mapbepu B noboe Bpems 6e3 yBegomneHus [Monb3oBatens MOXeT U3MEHSATb TEKCT HaCTOSLUMX
Mpasun n Perynupylowmnx AOKYMEHTOB. Takme M3MEHEeHMs BCTynakwT B CUy C MOMEHTa nybnukaumu.
AKTyanbHbIi (AEVCTBYIOLNIA HA TEKyLWMA MOMEHT) TekcT lMpaBun pasmewaetca B cetn WHTepHeT no
agpecy: https://seenday.com/terms.

Monb3oBaTenb 0683aH CaMOCTOATENBHO 3HAKOMUTLCS C AKTYyarbHbIM TEKCTOM [paBui 1 BO3MOXHbIMU €ro
n3meHeHaMmM B npouecce nony4veHus ycnyr Cepsuca. Cepsuc nssellaet Nonb3oBartens 06 oyepeaHoM
nameHenun [paBun nNyTéM  OONOMHUTENBbHOW WHAEKCAUMM  HEMNPOYMTAHHbIX YBEAOMIIEHUA Ha
«Konokonbuuke» B ero JlinuHom KabuHere.

2.8. Mapbepwn BnpaBe orpaHMunTb MM 3abnokmpoBaTb AOCTYN K mucnonb3oBaHuio Cepsuca B criyvae
BbISIBIEHMSA MCMONb30BaHNA [Monb3oBaTenemM HeCKONbKMX akkayHToB. Ecnu lNpogasuom wnnun Map6epu
OyaeT BbISIBNIEHO COBEpLUEHME 3aka3oB [lonb3oBaTenem C LEenblo NoNyyYeHUss KOMMEPYECKOM BbIroabl, C
Lenblo Nepenpoaaxm, BbiIABNEHMS aKTOB CKYNKu nnun nepenpogaxu Nonb3osarenem 60MbLLOro Konmyectea
Tosapos/lpoaykToB uUMdpoBOro koHTeHTa, Mapbepn ocTtaBnseT 3a coOOOM NpaBO OrpaHUYMTb WK
MOMHOCTBLIO 3abNoKMpoBaTh JOCTYN K ncnosnb3oBaHuio CepBuca Takomy Nokynartento.



2.9. MNMonb3oBaTenb HeECET OTBETCTBEHHOCTb 3a COXPaHHOCTb U KOHC*)VID,GHLU/IaJ'IbHOCTb perncTpaunoHHbIX
OaHHbIX (J'IOFVIH n naponb). Bce pencteug, ocyuwlecCTBrieHHble Ha Cepsmce C ncnoJjib3oBaHMEM J1I0rMHa "
napond lNonb3oBaTensd, cunmTaroTcs ocywecTBili€HHbIMA MNonb3oBaTenem.

3. HasHauyeHue CepBuca, o6wme ycnosusa ocgopmneHusa 3akKasa U 3aKIHOYEHMU
aorosopoB Ha CepBuce.

3.1. CepBuc npegHasHayeH ans Bblibopa, onnatbl M npuobpeTeHust MNonb3oBaTensammu ToBapoB W/wnu
MpoaykToB LMcpoBOro koHTeHTa, npepgnaraembix MpogaBuamu Ha Cepsuce. MNpyu 3TOM 3aknoYeHMe
Mpogasuamu ¢ MNonb3oBaTensiMn OrOBOPOB Kynnu-npodaxu ToBapoB B GymakHoM Buae (ecrnv TakoBoe
noTpebyeTcs), ycnyru MNonb3oBaTensamu no opraHunsaumm [Joctaekm Toeapos w/unu MNepenada MpoaykTbi
LMGPOBOrO KOHTEHTAa, OCYLLECTBMAKTCA HenocpeacTBeHHO Tonbko MNpogaBuamu BHe Cepsuca u 6es
yyactusi Cepsuca.

3.2. OcywectBnas Ha Cepsuce 3aka3 Ha npuobpeTeHune BblOpaHHbIX MM TOBapoB M OnnadmMBas WX,
Monb3oBaTenb TeM caMbIiM 3aKkniO4aeT Ha ycnosuax nydnmnyHon ogeptol (cT. 437 K P®) ¢ MNMpogasuom
ToBapos:

3.2.1.[oroBop Kynnu-npodaxu COOTBETCTBYIOLMX ToBapoB, cOrnacHo onnavyeHHoMy [lonb3oBaTtenem
3akaasy.
B pamkax 3akrnoyeHHoOro gorosopa Kynnu-npogaxmu Tosapos [lonb3oBaTenb BCTynaeT B MpsMble
O0roBopHbIe OTHOLWeEHUS ¢ Npogasuom, y KoToporo npuobpetaeTt ToBapsl;

3.2.2.[JoroBop no [JoctaBke COOTBETCTBYOLLNX TOBAPOB, COrnacHo onnavyeHHomy Nonb3oBatenem 3akaay.
WMHdopmauua o nuue, opraHusytowem [octaBky, pgosoautca [lpogasuom [0 cBefeHus
Monb3oBaTens npu odopmMmneHnn um 3akasa Ha CepBuce 1 B noaTBep>KaeHun oopmneHus 3akasa
Ha Cepsuce. B pamkax 3akntodeHHoro gorosopa no Joctaeske Toeapos [Monb3oBaTerib BCTynaeT B
npsiMble JOroBOPHbIe OTHOLWEHUSA ¢ MNMpogasuom ToBapoBs, y koToporo npuobpeTtaeT ToBapbl.

3.3. Ocywectenag Ha Cepsuce 3akas Ha npuobpeTeHne BbiGpaHHbIX UM NpoayKToB LMAPOBOro KOHTEHTA
n onnaumeas ux, lNonb3oBartens ¢ MNpoaaBuoMm, 3aknioyaeT Ha ycrnoBuax nyénuyHon odeptsl (CT. 437 K
P®) nnueH3noHHbIN foroBop / AOroBop okasaHus ycnyr / uHoi goroeop ¢ MNMpoaasuom/MpaBoobnagatenem
(TpeTbum nuUOM, ykasaHHbIM [1pogaBLOM) B OTHOLWIEHMM COOTBETCTBYOLWMX [MpoaykToB LMdgpoBOro
KOHTEeHTa, cornacHo onnadeHHomy lNonb3oBaTtenem 3akasy.

MHdopmauua o 3aknioyvaemom gorosBope gosoamtcss go lNonb3oBatens npu odopmneHnn 3akasa Ha
Cepsuce B onybnukoBaHHoOM Ha Cepuce onucaHum Npoaykra unmgpoBOro KOHTEHTa, NPeAOCTaBIEHHOMO
Mponasuom, B BUAE TEKCTOBOIO OMMCaHUSA UK CCbINIKM Ha onybnnkoBaHHble B ceTn NHTEPHET JOKYMEHTHI.
CeepeHus o lNpopasue/lpaBoobnaaatene aosoadarcs Ao lNonb3oBaTtens npy odopMneHnn 3akasa Ha
Cepsuce 1 B noaTeepxaeHuun ochopmneHns 3akasa Ha Cepsuce.

3.4. lo momeHTa coBepweHns 3akasa Ha Cepsuce lNonb3oBatenb 0683yeTca 03HAKOMUTLCA CO BCEMM
ycnosusimm okasanusa ycnyr Cepsucom u/unu lNMpogasuom/IpogaBuamm 1 ycnosusiMu npuobpeteHus
ToeapoB, a Takke nHgopmauven o MNpoaasue/lpogaBuax Ha Cepsuce. NMpyn 3TOM o4eBUAHbLIE OLUMOKN,
BKIMOYass oneyaTku, [OOMylleHHble B onucaHum Toeapa, nMbo B onucaHuuM YCnyru, HpUandecku
0043bIBaAOLLNMN HE ABMSOTCS.

OdopmneHne 3akaza Ha CepBuce o3HayvaeT cornacve [lonb3oBaTena CO BCEMM CyLLECTBEHHbIMU
ycnosusimm  okasdaHust Cepsucom wunu  [Npogasuom/lpogaBuamn  ycrnyr no npogaxe ToBapoBs
MpopgaBuom/MNpogasuamm 1 no [JoctaBke ToBapos.

3.5. [lo momeHTa coBepweHns 3akasa Ha Cepsuce Nonb3oBatenb 0683yeTca 03HAKOMUTLCA CO BCEMM
ycnosusimm npuobpeterns MNpoaykToB UMEPOBOro KOHTEHTA, NMLUEH3NOHHLIM AOrOBOPOM / AOrOBOPOM
okasaHusa ycnyr / nHbim poroBopom [MpopaBual/llpaBoobnagarens (ykasaHHOro uUM TpeTbero nuua),
ycnosusimm  okasanua  ycnyr [Mpogasuom/[paBoobnagatenem (ykasaHHbIM WM TPETbUM  JIMLIOM),
nHcpopmaumen o MNpogasue/llpasoobnagatene. B cnyyae ecnu Nonb3oBaTenb He SBNSAETCA KOHEYHbIM
nony4atenem 3akasa, To [lonb3oBaTtenb 0653yeTcst 06ecneynTb 0O3HAaKOMITEHNE M cornacue ¢ ykasdaHHbIMU
yCrnoBusiMm 1 HcpopmMaumen koHeyHoro nony4vartens 3akasa (Mpogykta umMdpoBoro KoHTeHTa). Mpu aTom
oveBUOHble OWMOKM, BKMOYasA ornedaTtku, OonylleHHble B onucaHuu [poaykta umMdpoBOro KOHTEHTa,
topnanyeckn 064a3biBaoOLLMMM HE ABNSIOTCS.

OdopmneHne 3akasa Ha CepBuce o3Ha4vaeT cornacue lNMonb3oBaTens M KOHeYHoro nonyvatens 3akasa
(MpoaykTa UMEPOBOrO KOHTEHTA) CO BCEMM CYLLECTBEHHbIMM YCrOBUSIMM NpuobpeTteHus [MpoaykTa
LUMPOBOrO KOHTEHTA M JIMUEH3MOHHLIM [OrOBOPOM /QOrOBOPOM OKa3aHWsi yCcnyr / MHbIM [OrOBOPOM
Mpopasual/llpaBoobnagartens (ykazaHHOro UM TpeTbero nuua).



3.6. CywecTtBeHHble ycrnoBua 3akntovaemoro lNMonb3oBaTtenem c Mpogasuom [oroBopa Kynnu-npogaxm
ToBapoB ykasbiBaloTCcA B onybnmkoBaHHOM Ha CepBuce onucaHun ToBapoB, NpPeaoCTaBrIEHHOro
Mpoaasuom B dopme odopmneHnsn 3akasa Ha Cepsuce.

3.7. CyuwecTBeHHble ycnoBusi 3akntovaemoro [llonb3oBatenem ¢ lMpogasuom goroBopa no [loctaBke
ToBapoB ykasbiBatoTcs B hopme odpopMneHnsa 3akasa Ha Cepsuce.

3.8. CywecTtBeHHble ycrnoBust 3akntovaemoro [lonb3oBatenem u lNpoaaBLoM [OroBopa B OTHOLLEHWUM
MpoaykTa UMAPOBOro KOHTEHTA YykasbiBatoTcA B onybnukoBaHHOM Ha Cepsuce onucaHum [Mpoaykta
LMdPOBOro KOHTEHTA, NpegocTaBneHHoro Npoaasuom B dopme ogopmrieHnsa 3akasa Ha Cepsuce.

CyuiecTBeHHble ycrnoBusa 3akntodaemoro [lonb3oBaTtenem/koHedHbIM nonyyatenem 3akasa ([poaykta
uncppoBoro koHTeHTa) u [lpogaBuom/[paBooGnagatenemM (ykasaHHbIM UM TPETbUM  JIULIOM)
NMLIEH3NOHHOrO AoroBopa / 4OroBopa oka3aHusi ycryr /MHOro AoroBopa ykasbiBatoTca B ony6nnkoBaHHOM
Ha Cepsuce onucaHum [pogykta UMPOBOro KOHTEHTa, npepocTaBrieHHoro [lpogasuom B dhopme
odopmneHus 3akasa Ha CepBuce, B BUae TEKCTOBOIO ONMCAHUSA UMK CCbINIKM Ha onybrnnkoBaHHbIE B CETH
NHTepHeT 4OKYMEHTbI.

3.9. Coepluas 3akas, Nonb3oBaTensb cornawlaercsa ¢ Tem, 4to MNpogasey, MOXET NOPYyYnTb UCMOMNHEHNE
Aorosopa Kynnu-npogaxu ToBapoB TpeTbeMy nuvuy, Npyu 3TOM OCTaBasiCb OTBETCTBEHHbIM 3a €ro
ucnonHexue nepen lNonb3oBaTtenem, a Takke cornawaetcs, 4To lNpogasel, MOXET NOPYYNTb UCMOSTHEHNE
porosopa no [JoctaBke ToBapoB TpeTbeMy NuLy, OCTaBasiCb OTBETCTBEHHbIM 3a €ro UCMOSIHEHNE nepen
Monb3oBaTenem.

3.10. B pamkax 3akasa Cepsuc npepoctasnseT [lonb3oBaTento UHPOPMaLMOHHOE COMPOBOXAEHUE
3aknoyeHHoro [lonb3oBatenem ¢ [lpogaBuom goroBopa Kynnu-npogaxu ToBapoB. Bce npaeBa wu
obs3aTtenbcTBa MO 3aknoveHHoMy ¢ [lMonb3oBaTtenem AOroBopy Kynnu-npodaxu ToBapoOB BO3HMKAOT
HenocpeacTBeHHo y NMpoaasua.

3.11. B pamkax 3akasa [lpogyktoB uudpoBoro koHTeHTa CepBuc npegoctasnseT [lonb3osaTento
MHOPMaLIMOHHOE CONMPOBOXAEHME 3akrtoyeHHoro Nonek3oBatenem ¢ NpoaasLomM AoroBopa B OTHOLLEHUN
MpoAayKToB LMPPOBOro KOHTEHTA.

Bce npaBa n obGsasatenbcTtBa Mo 3aknyeHHbIM C [lonb3oBaTenemM/koHeYHbIM nonydatenem 3akasa
A0roBopam BO3HMKalT HenocpeacTBeHHO y Npoaasua/lpaBoobnagatens (ykasaHHOro MM TpeTbEro nuua).

3.12. Tlonb3oBatens paet CepBucy m Mapbepn cornacme Ha 06paboTKy CBOeV nepCoHanbHOWN
nHcpopmaumm [lonb3oBaTtens, kKak 3TOT TepMuH onpegeneH B [lonutuke KOHMMAEHUMANBHOCTMH,
pasMmeLLlEHHON No ccbinke B cetn WHTepHeT no apgpecy: https://seenday.com/privacy, ana uenen
npepocTaBneHnsa yHKUMOHanNbHbIX BO3MOXxHocTen Cepsuca, Ha nepegadvyy Mapbepu nepcoHanbHoum
nHcpopmaumm Nonb3oBaTtena napTHEpam Mapbepu, pasmeLLarowmm ToBapHble npeanoxeHunsa Ha Cepauce,
N X YNONHOMOYEHHbIM MNpeacTaBuUTENAM ANA AanbHenwen obpaboTkm Takom nHdopMauun B LEensx
npegocrtasneHus NMonb3oBaTento PyHKLMOHANbHOM BO3MOXHOCTM CepBrca No NOUCKY U O3HAKOMITEHUIO C
TOBApPHbIMK  MPEANIOKEHUAMKN,  HaMpaBfieHNUa TakMM MNapTHEpamM 3anpocoB O npuobpeTeHun
COOTBETCTBYHOLNX TOBApPOB, MPOAYKTOB ULM(PPOBOro KOHTEHTA, a Takke Ha nonydeHve MapbGepwm
nepcoHanbHOW uHGopmauun [Monb3oBaTensa OT TpPeTbMX NuL, B TOM 4YWUCME YKasaHHbIX NapTHEPOB
Map6epu, adpdunupoBaHHbix ¢ Mapbepn nuy (B 4actu 006e3nmMyeHHOM uWHopMaumn), B LEenax
npepocrtaeneHuns MNMonb3oBartento PyHKLMOHANbLHON BO3MOXHOCTU CepBurca NO NOMyYEHUIO peneBaHTHbIX
nHTepecam Nonb3oBaTens TOBapHbIX NpeanoXeHun n nHgpopmaumn. Monb3oBartens Takke aaet Mapbepu
cornacve Ha nepegady MapGepu nepcoHanbHon mHGopmauun [Nonb3oBatens adPUIMPOBaHHBIM C
Mapbepn nvuam pna uenenm npepoctaBneHus [lonb3oBaTento MNepcoHanM3MpoOBaHHbIX CEPBUCOB
YKa3aHHbIX 1L 1 TapreTMpoBaHnsi peKnamHbIX MaTepurarnos.

Monb3oBaTtenb MNOATBEPXOAET CBOE coOrnacMe C TeM, YTO MepcoHanbHas MHgopMauus, KOTOpYH
Monb3oBatenb npegocTtaenseT Mapbepu npu ncnosnb3oBaHun Cepsuca, B TOM YUcre Npu ogQOpMIIEHUN
3akasa, onnaTe Toeapos/[MpoayKkToB LMMPOBOro KOHTEHTA, Npu odopMreHMn Ha CepBuce 3asBneHns Ha
BO3BpaT TOBAPOB M AEHEXHbIX CPEACTB, YnrayeHHbIX 3a ToBapbl U Ycnyrn, MOXeT ObiTb NnepeaaHa:

L I'Ipop,aBu,y, C KOTOPbIM lNonb3oBaTenb 3akno4aeT O0roBop Kynin-npogaxu TOBapOB n/nnu OoroBop no
,D,OCTaBKe TOBapOB, ana uenen NcnonHeHus npO,EI,aBLI,OM YKa3aHHbIX 40roBopos C Monb3oBaTenewm;

. I'Ipop,aBu,y, C KOTOpPbIM MNonb3oBaTenb 3akni4yaeT OOroBop B OTHOLUEHUU rlpO,El,yKTOB Ll,VI(prBOFO
KOHTEHTAa,

e KpeantHbiM opraHnsaumnsamM, y4acTBYOLNM B NPOBeAEHUN onepauunn, cosepluaemblix MNone3osatenem
C MCMNoNb30BaHMEM MMaTeXHbIX KapT npu onnate Toeapos, NMpoaykToB LMMPOBOro KOHTEHTa Ha
Cepsuce, B Lengx noaTBepXOeHWUs MO 3anpocy KpeauTHOW opraHu3auuu OCYLLeCTBREHUS TaKkux
onepauumn.



Monb3oBaTenb noATBepXOaeT CBOEe corfnacue ¢ TeM, YTO nepcoHanbHas WMHGOPMaUnd, KOTOPYH
Monb3oBaTenb npegoctaBsnseT Mapbepu npu odopmneHun 3akasa u onnare ToBapos, Npy 0hOpMIIEHUN
Ha CepBuce 3asiBrieHUss Ha BO3BpaT ToBapoB U AEHEXHbIX CPeAcTB, ynnaveHHbIX 3a ToBapbl U YCNyru,
MoxeT ObiTb nepegaHa lNpogasuom ToBapoB TpeTbemy nuuy, npuenekaemomy llNpogaBuomMm na uenen
ncnonHeHus nepepn Nonb3oBatenem gorosopa no [Joctaeke ToBapos.

Monb3oBaTenb noATBepXOaeT CBOe corfnacue ¢ TeM, YTO nepcoHanbHas MWMHOPMaUnd, KOTOPYH
Monb3oBaTenb npepoctaenseTr Mapbepn npu odopmneHnn 3akasza u onnate [NpoaykToB umMdpoBOro
KOHTEHTa, MoxeT 6biTb nepegaHa [lpogaBuom [paBoobnagartento, nnbo ykaszaHHomy [lpogasBuom B
onucaHun [Mpoagykta uUMPOBOro KOHTEHTA (B TOM 4uCrne B [OKYMEHTax, Ha KOTOpble CCblnlaeTcs
COOTBETCTBYHOLLEE ONUCAHME) TPETLEMY NNLLY.

Monb3oBaTenb NOATBEPXKAAET CBOE Cornacue Takke Ha nonydyeHne Map6epum nepcoHanbHon nHgopmaumm
Monb3oBaTtenss OT TPeTbUX 5nul, B TOM YMCREe YKasaHHbIX Bble nuuy, napTHépo Mapbepu,
acdbdumnupoBaHHbIx ¢ Mapbepy nuy (B 4actu obesnuyeHHon MHopmauun), B LensiX NpeaocTaBreHns
Monb3oBaTtento (YHKUMOHANbHON BO3MOXHOCTM CepBuca MO MNOMYYEHUIO peneBaHTHbIX WHTepecam
Monb3oBaTens TOBapHbIX NPEANIOKEHUN U MHOPMALIK.

Map6epu nepemaét ykasaHHbIM Nuuam W/wnu norsydaeT OT yKasaHHbIX NUL NUWb Ty NEepCOHanbHYO
nHcpopmaumio lMonb3oBaTtens, kotopas Heobxoauma Ans ykasaHHbIX uenen. O6pabotka Mapbepu
nepcoHanbHon uHopmauun [lonb3oBaTtens, a Takke WHOM WHopmauuK, 3arpykaemom wu
npepocraensemon MNonb3oBatenem nocpeactsoMm Cepsuca, OCyLLECTBNAETCA Ha YCNOBUAX HACTOALLMX.
YKasaHHble Bblle MOMoXKEHMA B OTHOWEHUM o6paboTkn NepcoHanbHOM M WHOW  MHGOPMaLUn
Monb3oBaTena Mapbepu pacnpocTpaHalTCAa Ha Martepuanbl M MHAOPMAUWMO,  MOSMYyYeHHbIe
Monb3oBaTenem B npoLlecce ucnons3oBaHua Cepauca 1 ero pyHKUUR.

Monb3oBaTenb HacTOAWMM YBEOOMIEH, NOHUMMaeT W cornawaeTcsa ¢ TeM, YTO MNpU MUCNOMNb30BaHUU
Cepsuca ana uenen npepoctaBneHnda [lonb3oBaTtento GYHKUMOHANbHBLIX BO3MOXHOCTen Cepsuca
Mapbepn B aBTOMaTM4eCKOM pexume nepepaeTca cregyowas obes3nnyeHHas WHgopmaums: Tvn
onepauMoHHON cucTembl ycTponctBa lMonb3oBatens, Bepcus u naeHtudukatop bpaysepa, ctatuctuka
ucnonb3oBaHuna pyHkumin CepBurca, a Takke NHasg TexHndeckas nHgopmaums.

Mpun ncnonb3oBaHun lonb3oBatenem CepBuca nepcoHanbHas WHdopmaums Nonb3oBaTtens, a Takke
MHdopmMaums, KoTopas Obina npepoctaBneHa [lonb3oBatenem napTHepam Mapbepu, B TOM 4ucne B
pamkax TenedgoHHbIX neperoBopoB [lonb3oBatena ¢ napTHepamu Mapbepn, BKMYasi, HO He
orpaHn4MBasCb nepcoHarnbHbIMU AaHHbIMKU [lonb3oBaTensa U MHOWM KOHdmaeHUnansHoM nHpopmaumnen o
Monb3oBaTene, MoXeT ncnonb3oBatbcs Mapbepu Ha ycnoBusax u onsa uenen, onpenenéHHblx B MNonutnke
KOHbUAEHUMANBHOCTH.

Monb3oBaTenb cornawaeTcs ¢ Tem, YTo MapbGepy BnpaBe XpaHUTb yKa3aHHYK Bbllle NEPCOHarbHYH
nHopmaumio Nonb3oBaTtensi, a Takke MNepcoHanbHyl WHOpPMaUMIO YykasaHHoro [lonb3oBaTenem
nony4yaTens 3akasa B Te4eHMe cpoka ucnonb3oBaHus Monb3oeatenem CepBuca U He MeHee Tpex NeT ¢
AaTbl nocregHero ucrnonb3oBaHus MNonb3oBaTenem Cepsuca.

Monb3oBaTtenb rapaHTUpyeT, YTo obnagaeT NpaBoOM NPeaoCTaBnsiTb YKa3aHHOE B HACTOSILLEM MyHKTE
corrnacue B OTHOLLEHUM (3a) TpeTbMx NuL (Nonyyatenein 3akasa) U HeCeT OTBETCTBEHHOCTb 3a HapyLUeHune
[AaHHOW rapaHTum, KOTopoe MNoBrnekrno yobiTkn Mapbepu, B pasmepe Takux yObITKOB U cyaebHbIX pacxoaos
Map6epu, nnubo pacxogos Mapbepu Ha yperynmpoBaHue npeTeH3nii TpeTbUX ML, Korga Takue npeTeH3nm
CBsi3aHbl C HapyLueHvem Monb3oBaTenemM ykasaHHOW B HACTOSILLEM MYHKTE rapaHTUM.

3.13. Odpopmnasa 3aka3 Ha Cepsuce, [lonb3oBaTenb cornawaeTca Ha nonydeHue (i) SNeKTPOHHbIX
nucem/push-ysegomneHun, kotopble Mapbepu moxeT HanpasuTb [Monb3oBaTtento: nocne ogopmreHus
3akasa; B cny4ae ero u3aMeHeHus; nepea AaTon AOCTaBKM ToBapa, B criyqyae oTMeHbl 3akasa [poaasuom,
WMHOM cny4ae, BNusIoLLEM Ha ucnonHeHne 3akasa nnv cBoeBpemMeHHoe MHPOPMMPOBAHUE O ero craTyce,
(i) coobwennn (SMS) Ha TenedoHHbLIN HOMEp, yKkasaHHbI [lonb3oBatenem, a Takke (iii) 3BOHka Ha
TeneOoHHbIN HOMeP, yKasaHHbIN MMonb3oBaTenem, ¢ NpeanoXeHneM OLeHUTb kadecTBO paboTbl CepBuca
n Npoaasua n/unu coobwnTb 0 NpUYnHax nameHeHus Nonb3oBaTtenem 3akasa/gaThl €ro 4OCTaBKM.

3.14. OcyuwectBnsaa 3akas3, [lonb3oBaTtenb noaTBEpPXAaeT, 4YTO a) MOMHOCTbID O3HAKOMWICHA C
nonoxexHmamm Hactoawmx [Npasun, 6) B cnydyae npuobGpeteHus poaykToB UMEPOBOro KOHTEHTA —
MOSIHOCTBbIO O3HAKOMMIICSA M MOHUMAET YCNOBUSA NULEH3MOHHOrO AO0roBopa / AoroBopa OKa3aHwus ycryr
/vHoro poroBopa, 3akntoyaemoro ¢ lNMpogasuom/MNpaBoobnagatenem (ykasaHHbIM UM TPETbUM FMLIOM),
TEKCTOBOE OnucaHMe KOTOPbIX WM CCbIfiIka Ha KOTopble ykasaHa B onucaHuu [poaykta uudpoBoro
KOHTeHTa Ha CepBuce, B) MOMHOCTLIO NMOHMMAaET Hactosiwue [NpaBuna, a Takke NpeameT U ycrioBust
3akrnoyeHHoro ¢ lNpogaBuomM goroeBopa Kynnu-npodaxu v JoctaeBkum B OTHOLLEHUMM TOBapoB, a Takke
npeameT n ycrosusi 3akntoveHHoro ¢ NMpogasuom/lMNMpaBoobnagarenem (ykasaHHbIM UM TPETbUM JTULIOM)
NMLEH3NOHHOro AoroBopa / [OroBopa oOKasaHus YCnyr /MHOro [oroBopa B OTHoOweHun [MpoaykTos
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LI,I/ICprBOFO KOHTEHTa F) MOSTHOCTLIO MOHUMAET 3HaYeHne 1 NocrneacTBns CBOUX AENCTBUA B OTHOLLEHUN
3aKI4YeHN4d N NCNOJIHEHUA 3aKIMIOYEHHbIX Ha CepBI/ICe [OO0roBopos.

3.15. CepBuc Bnpase 3abnokupoBaTb Monb3oBaTeNO BO3MOXHOCTb OCYyLLECTBNEHMA 3aka3oB B crny4dae
HeoQHOKpaTHOW OTMEHbl OCYLLEeCTBIEeHHbIX [lonb3oBaTtenem 3akasoB, a Takke B Criyyae HapylleHus
HacTosawwmx MNpasun.

3.16. lMonb3oBaTenb 00s3aH ykasaTb [AOOCTOBEpHble AaHHble O cebe u nonyyatene 3akasa npwu
opopmneHnn 3akasza Ha Cepsuce. YkasaHune [lonb3oBaTenem HeOOCTOBEPHbIX, HEKOPPEKTHbIX,
HEeCyLLEeCTBYIOLIMX HOMepa TenedoHa, agpeca anekTpoHHon noytbl, PUNO [lonb3oBatensa w/vnu
nosny4arens 3akasa, a Takke ApYyrux HeAOCTOBEPHbIX CBEAEHMI NpupaBHMBaeTcA NpoaaBLOM K YKITOHEHMIO
Monb3oBaTens oT nonyyeHns ToBapoB, yka3aHHbIX B 3akase, 1 iBNSAeTCA OCHOBaHMEM AN OTMeHbl 3akasa
B COOTBETCTBUM C N. 7.1. HacToawmx MNpasun.

B cnyyae ykasaHus [lonb3oBaTeneM HeOOCTOBEPHbIX, HEKOPPEKTHbIX, HECYLLEeCTBYHOLMX HOMepa
TenedoHa, agpeca anekTpoHHou noytbl, ®O Monb3oBaTens u/unu nony4yaTens 3akasa, a Takke Opyrux
He4OCTOBEPHbIX CBEAEHWI NpK NpuobpeTeHnmn MNpoaykToB LMMPOBOro KOHTEHTA He SBNSIETCH OCHOBaHWEM
AN BO3BpaTa AeHEXHbIX CPEACTB 3a NpnobpeTeHHble MNpoayKTbl LMGPOBOro KOHTEHTA.

3.17. MNonb3oBaTenb 06s3yeTcs He coobwaTtb TPETbMM NuuamM UHGOopMaUMIO 06 YCrOBUSIX aKTUBaLUM
MpoaykToB umMcpoBoro koHTeHTa. CepBuc u [MpoaaBel He HecyT OTBETCTBEHHOCTb B Cly4vae, ecrnu
Monb3oBaTenb/koHeYHbIV norydaTenb 3akasa He MOXeT MUCnosb3oBaTh [MpoayKTbl LMAPOBOro KOHTEHTA
13-3a ero aKkTMBaLUU/MCMONb30BaHMS TPETBMMU NULAMU.

3.18. UHdopmauusa o Hanuumm ToapoB / [NpoaykToB UMEPOBOro KOHTEHTa, AocTynHas Ha Cepsuce,
YyTOYHSETCS npu ocopmneHnn 3akasa [lonb3oBaTtenem n B CUNy TEXHUYECKUX OCOBEHHOCTen paboTbl
CepBuca MOXET U3MEHUTLCA HA MOMEHT ochopmMmreHus 3akasa.

3.19. Mapbepu BnpaBe NpoBOANTL CTUMYNMpYtoLmne meponpuatma Ha Cepsuce, o KoTopbix MNonb3oBaTenb
O3HaKaMnMBaeTCA MNOCPeACTBOM COOTBETCTBYIOLLUMX MpPaBuil CTUMYSIMPYIOLINX MEPONpUATUA, wu/vnm
nocpeacTBOM BU3yarnbHOro nameHeHms Ha CepBuce LeHbl COOTBETCTBYOWMX ToBapoB u/unu MNMpoayktos
LUMdPOBOro KOHTEHTA.

3.20. BHewHwn Bng ToBapoB WM/MnM yrnakoBKM MOXeET ObiTb M3MeHEH [poaaBLOM Npu M3roTOBMAEHUU U
oTnu4aTbCca OT u3obpaxeHHbix Ha CepBuce, NpyM 3TOM PYHKLUMOHANBHOCTb U Has3HadeHue ToBapoB He
N3MEHSIOTCS.

4. OdopmneHune 3akasa. 3aknro4yeHue gorosopoB Ha CepBuce.

4.1. B cny4yae 3akasoB Ha Cepsuce ToBapoB, B pamkax Kaxgoro 3akasa [lonb3oBaTtenb 3aknio4daet
porosopsbl no [loctaeku ¢ kaxapim MNMpogasuom, Ybk ToBapbl NpyobpeTaeT No 4OroBOPY Kynnu-npoaaxu.

4.2. B cnyyae 3akasa Ha Cepsuce [MpoaykTtoB umcposoro KoHTeHTa lMepepayy lNMpoaykta undpoBoro
KOoHTeHTa [lonb3oBaTento/koHeYHOMY nonydaTento 3aka3a Ha 9NEKTPOHHY MOYTY, YKasaHHYHo
Monb3oBaTenem npu odopmneHnn 3akasa, ocywectenaet Cepsuc B TederHve 30 (TpuguaTtn) MUHYT C
MOMeHTa ycrnelHon onnaTtel MNMpoaykTa undpoBoro koHTeHTa Ha Cepsuce.

Mo TexHn4eckum npuymHam cpoku Ha MNepeaady NpoayKToB LMAPOBOro KOHTEHTa MOryT OblTb YBENMYEHDI
00 24 yacoB ¢ MOMeHTa ycneLlHon onnaTtsl MNpoaykToB LngpoBoro kKoHTeHTa Ha CepBuce.

MpoaykT undpoBoro koHTeHTa cumTtaetca lNepepaH lMonb3oBatento/koHeyHomy [lonydatento 3akasa c
MoOMeHTa oTnpasku Cepsucom lNpoaykta unUdpPoOBOro KOHTEHTa Ha 3MNEKTPOHHYI0 MOYTY, YKasaHHY npu
ochopmneHunn 3akasa n/vwnn Ha Cepsuce B JaHHOM 3akase no cpeacTBam YHUKaNbHOWM CCbINKN.

4.3. Cepsuc/lpoaaseu/lMpaBoobnagarens He HeCyT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOfy4YeHUs
Monb3oBaTenem lNMpoaykTa UMdPOBOro KOHTEHTA NO NPUYMHaM, He 3aBUCALLMM N HAXOAALWMMCS BHE 30HbI
koHTponsa Cepsucom/Ipoaasuom/IpaBoobnagatenemM, B YaCTHOCTU, HO HE OrpaHMYMBasCb, B CBSA3N C
ykasaHuem [lonb3oBaTenem HeAOCTOBEPHOW/C OMBKaMm SNEKTPOHHOM NOYThl NpyY odhopmeHnn 3akasa
Ha CepBuce, C HacTporKamMu ANEeKTPOHHOW NoYThI MNonb3oBaTens, ykasaHHoW npu opopmneHmnn 3akasa Ha
Cepsuce.

4.4. Monb3oBatenb, ocdopmnsaa 3akaz Ha CepBepe, ykasblBaeT BCe Heobxoaumble ANA WUCNOMHEHUSN
poroBopoB [1pogaBLOM [aHHble, BKMAKYasdA, HO HE OrpaHW4YMBasiCb: MNEpPCOHanbHyK WHdOpMaLmo
Monb3oBaTens, cnocob [octaBku, agpec [HoctaBkn, PO nonyyatens 3akasa, PUNO pebeHka Ha
doTorpadun, KOHTaKTHbIE AaHHbIE, cnocod onnarbl 1 np.

4.5. 3akntoveHune lMonb3oBaTenem c lNpogasuom gorosopa Kynnu-npogaxu ToBapoB M gorosBopa no
[ocTtaBke ToBapoB OCyLLECTBNAETCA:



4.5.1. B cnyyae Bbibopa MNonb3oBatenem 6e3HannMyHon onnaTbl B KayecTBe cnocoba onnatbl 3aka3a — B
MOMEHT HaxaTus Nonb3oBaTenem kHonku «Onnatute» (Npu ycnosum otnpasku CepBUCOM W MONyYeHUs
MNMonb3oBaTenem nogTeepxaeHnsa opopmMmneHusa 3akasa).

Mocne HaxaTtus kHonku «OnnaTuTb» U NONyYeHUst NOATBEPXKAEHNA odopMneHns 3akasa MNonb3oBaTtento
npegocrtasnsieTcst 30 MUHYT Ha OCyLLECTBEHME ONMnaThl, NPU 3TOM BPEMSI CECCUMM HA ONNaTy cocTaBnsieT
20 MWHYT, MO WUCTEYEHUM KOTOpbIX OyAeT BblaaBaTbCcs cooblieHve «He ypanocb npoBecTu nnaTex.
Monpo6oBaTh eLle pa3» (MHOe aHanornyHoe cooblueHne). B cnyyae ecnu B ykasaHHbI Nepuos BpEMEHM
no no6o1n NpuYMHe onnaTel He NPOU3OLLIO, A0roBopbI ¢ MNpoaaBLOM HE CYMTAIOTCS 3aKMHYEHHBLIMU.

B paHHOM cnyyae 3aka3 MOXET aBTOMaTU4YECKU nepenTu B cTaTtyc «3abnokMpoBaH», YTO HEe NO3BOMAUT
NMOBTOPHO NOBTOPUTL onnaTy. B gaHHom cnyyae lMonb3oBaTento NOBTOpPHO noTpebyeTca chopmmpoBaTb
HOBbIN 3akas.

4.6. 3akntoyeHue lNonb3osaTtenem c Npoagasuom/lpaBoobnagatenem (ykasaHHbIM UM TPETbUM NMLIOM)
porosopa B OTHoweHun [poayKToB UMpPOBOro KOHTEHTa, B T.4. NIMUEH3MOHHOro AoroBopa / gorosopa
oKasaHus ycrnyr / MHOro 4orosopa, OCyLLeCcTBNSeTCs:

4.6.1. B cnyyae Bbibopa Nonb3oBatenem 6e3HannMyHoOn onnaThl B KayecTBe cnocoba onnatbl 3aka3a — B
MOMEHT HaxaTus [Nonb3oBaTenem kHonku «Onnatute» (Npu ycnosumn otnpasku CepBUCOM M MONyYeHUs
MNMonb3oBaTenem nogreepxaeHnsa oopmMmreHus 3akasa).

Mocne HaxaTtus kHonku «OnnaTtuTb» U NONyYeHUst NOATBEPXKAEHNA odopmneHns 3akasa MNonb3oBaTtento
npegoctasnsietcs 30 MUHYT Ha OCYLLECTBIIEHNE ONmaThbl, NMPX 3TOM BPEMSI CECCUM Ha OMnaTy COCTaBrsieT
20 MUWHYT, MO UCTEYEHUM KOTOpbIX OyaeT BblgaBaTbcs cooblieHne «He ypanocb npoBecTy NnaTex.
Monpo6oBaTh eLle pa3» (MHOe aHanornyHoe cooblleHne). B cnyyae ecnu B ykasaHHbI Nepuos BpEMEHM
no noGol NpuynHe onnatbl He NpousoLso, Aorosopskl ¢ MpaBoo6nagatenem/MpoaaBLOM He cUMTarTCS
3aKnoYeHHbIMK, a MpoaykTbl LMEPOBOro KOHTEHTA HE NPEAOCTaBNSIOTCS.

4.7. BoinonHeHve [lMonb3oBatenem OeWCTBUNA, ykadaHHbiX B n. 4.5.1 w/vnn n. 4.6.1 MNpaBun, o3HavaeT
nonHoe un 6e3oroBopovHoe cornacue [lonb3oBatens ¢ ycnoBusMu Hactoswmx [paBun, a Takke
yCnoBUAMM  3aKknioyeHHbIXx uM ¢ [lpogaBuom goroBopa Kynnu npogaxu ToBapoB w/vnu C
MNpoaasuom/lNpaBoobnagarenem (ykasaHHbIM UM TPETbMM NULIOM)NMLIEH3VOHHOrO AoroBopa / Aorosopa
oKasaHus ycnyr / MHOro gorosopa B OTHOLUEeHUM [1poayKToB UM POBOro KOHTEHTA.

4.8. B MOMEHT BbINonHeHus Nonb3oBaTenem 4eNCTBUN, yka3aHHbIX B n. 4.5.1 u/vnu n. 4.6.1 Mpaswun (ecnu
nHoe He ykasaHo B [lpaBunax), BO3HWKalOT B3auMHble obasaTenbctBa [lonb3oBaTtens u lMpogasua B
pamkax gorosopa Kynnu-npogaxu ToapoB u goroBopa no [octaske TosapoB w/unu Nonb3oBatens c
MNpoaasuom/INpaBoobnagarenem (ykasaHHbIM UM TPETbUM NULIOM) B paMKax NULEH3NOHHOro gorosopa /
[oroBopa okasaHus ycnyr / MHOro 4orosopa B OTHoLleHumn MpoayKToB LndpoBOro KOHTEHTA.

4.9. B MOMeHT BbInonHeHus onb3oBaTeneMm AenUCTBUM, yKasaHHbiX B N. 4.5.1 w/unn n. 4.6.1 lNMpasun
MNMonb3oBaTens NoaTBEPXAAET, YTO:

e UHdopMauums o ToBapax, NMpoaykrax UnMdpoBoro kKoHTeHTa u ycnyrax Cepsuca foBefeHa 40 cBeAeHNs
Monb3oBaTens B NOSIHOM O6bEME;

e [0 3aknoyeHns c¢ MNpoagasuom gorosopa Kynnu-npogaxu Tosapos v gorosopa no floctaske ToBapos
Monb3oBaTenb 03HaKOMUIICA CO BCew Hopmaumen o Toapax u ycnyrax, obsisatensHoe gosegeHue
KOTOpOW A0 noTpebutenst npeaycMoTpeHo 3akoHoaaTensctBom PO «O 3awute npas notpebuteneny;

e [0 3aknoyeHus ¢ MNpoaasuom/INpaBoobnagatenem (ykasaHHbIM UM TPETbUM NIULIOM) NINLEH3MOHHOTO
Aoroeopa / 4oroBopa okasaHus ycnyr / MHOro 4orosopa B oTHoLeHuM MNpoaykToB UM poBOro KOHTEHTa
Monb3oBaTenb 03HaKoMurca co Bcer nHdopmaumen o MNpoaykrax LMGPOBOro KOHTEHTa, a Takke C
YCNOBUSIMM NIMLEH3MOHHOIO [oroBopa / [OroBopa OKal3aHus ycnyr /MHOro [[orosopa, UM npu
HeobxoanmocTn obecneyvmn O3HaKOMJSIEHME C HUMM KOHEYHOro nonydvartens 3akasa (B crnyvae ecnm
nonyyatenem 3akasa ([MpoayKkToB uUMPOBOro KOHTEHTA) ABNSAETCS TpeTbe NULUO, OTMMYHOE OT
Monb3oBaTens);

L npeaocrtaBliEHHbIE lMonb3oBaTenem gaHHble 0 cebe U nony4yarerne 3akasa aBnsioTcs OOCTOBEPHbLIMMW.

5. Onnarta 3aka3sa

5.1. MNone3osaTtento, ocdopmnsawwemy Ha Cepsuce 3aka3 ToBapoB, NpedoCTaBNAeTCs BO3MOXHOCTb
BblGpaTh BapmaHT onnartbl OQHUM U3 NpeaycMOTpeHHbIX CepBMCOM cnocoboB.



5.2. MNonb3oBatento, odopmnsaowemy Ha Cepsuce 3akas MNpoaykToB LNPPOBOro KOHTEHTa U ToBapos C
HocTaBkon, npegocTaBNAeTCs BO3MOXHOCTb OnfaTthl Takmx 3aka3oB TONbKo 6e3HanuMyHbiM cnocobom Ha
Cepsuce.

5.3. BesHanuyHas onnata npu ocdopmnexHmn 3akasa ToBapoB u/vnu MNpoaykToB LMAPOBOro KOHTEHTa
ocyLiecTBnseTca HenocpeacTBeHHO Ha Cepsuce, Hanpumep, 6GaHKOBCKOM KapTOW, UM MHbIM CMOCOOOM,
npeanoxeHHsiM CepBrUCOM

5.4. B cnyvasx, npegycmoTpeHHbix n.5.3 MNpasun, onnaTa ocywectenaeTcs Ha c4eT Mapbepwu, KoTopbin B
4yacTun npuemMa AEHEeXHbIX CpeacTB B cHET onnatbl ToBapos, nx JoctaBku w/unu MpoaykTtos undpoBoro
KOHTEHTa OencTByeT No nopyyeHuto cooTBeTcTBytowero MNpogasua n/vnn Mpoaasual/llpaBoobnagarens
(ykasaHHOro um TpeTbero nuua) n ABNAeTCs nosyvatenemM nnartexa B kayectse areHta Npoagasua n/vnu
Mpopasual/llpaBoobnagartens (ykazaHHOro MM TpeTbero nuua)

5.5. Mapb6epun He ABNAeTCs NNaTeXHbIM areHTOM MpU NPOBEAEHNN Pac4eToOB B COOTBETCTBUM C M. 5.3
MpaBun cornacHo c nn. 1, 4 4. 2 c1. 1 PegepanbHoro 3akoHa ot 03.06.2009 N 103-d3 «O gesaTenbLHOCTU
no npuemy nnaTtexen puanyeckmx nuu, OCyLLECTBASEMON NNATEXHBIMU areHTammy.

5.6. B cnyyae, npegycmoTtpeHHoM n. 5.1 Mpasun, BbIGOp COOTBETCTBYHOLLEN (hOPMbI ONfaTbl NPOM3BOAUTCSA
Monb3oBaTenem B nHtepgence Cepauca. CepBuC He rapaHTMpyeT AOCTYNHOCTb 6e3HannM4Hon onnatbl B
no60or MOMEHT BPEMEHW.

5.7. B cny4adax, npegyCMOTPEeHHbIX OEUCTBYOWNM 3akoHodaTensctBoM P®, a Takke npu pacyeTtax 3a
3aka3s B ceTu «/HTepHeT» KaccoBbI YeK HanpaBnaeTCd Ha agpec AneKkTPoHHoW noyTel MNonb3oBaTens,
yKkasaHHbIn [Nonb3oBatenem npu odpopmneHnn 3akasa.

6. OTmeHa 3aka3a. Bo3BpaTt u otka3 lNonb3oBatens ot ToBapos/llpoaykra
LUcppOBOro KOHTEHTA

6.1. OTmMeHa 3akasa [Npoaasuom

I'IponaBeLl, MOXET OTMEHUTb 3aka3s B crnegyrwmnx cnyyaax:

e ecnu lNonb3oBatens He onnatun 3akas (B crnyyae Bblbopa Nonb3oBaTenem cnocoba onnatbl 3akasa,
ykasaHHoro B n.5.3 MNMpasun);

e ecnu lMNMpopaBuy He yaanocb ces3aTbesa ¢ lNMonb3oBatenem / nonyyvatenem 3akas3a Mo yKasaHHbIM
MNonb3oBaTenem B 3akase KOHTAKTHbIM OaHHbIM;

L ecnu NMonb3oBaTens He yCTpanBaeT BpemMsa 0OCTaBKA (BpeMeHHOI7I I'IpOMe)KyTOK);

. OTCyTCTBUE TOBapOB Ha CcKnage, nnbo ecnu TOBapr, noanexawmn poctaeske [lonb3oBaTtento,
noBpexXxaeHbl;

L B UHbIX Criy4dadX, Korga I'Ipop,aBeLl, He MOXET UCNONMHNTL 3akas;
L oTkas [Nonb3oBaTtens ot TOBapOB B nNpeayCMOTPEHHbIX 3aKOHOOAaTElIbCTBOM P® crnyydasx;
L YKITOHEeHne MNonb3oBaTtens ot nonyvyeHusa TOBapOB, YKa3aHHbIX B 3akase.

6.2. OTmeHa 3akasa [Tonb3oBarenem

6.2.1. Ecnu 3akas ¢ ToBapamu eLle He nepefaH B AOCTaBKy UMM Ha neyaTb, ecrnn 3To nonurpaduyeckas
npoaykums, Monb3oBaTento MoXeT ObiTb NpefocTaBfieHa BO3MOXHOCTb OTMEHUTb €ro B MHTepderice
Cepsuca (kHonka «OTMEHUTb 3aKa3» UM MHAA aHanorM4yHas KHomMka).

Monb3oBaTenb MOXET OTKaszaTbCsl TONbKO OT BCeEro 3akasa LenMKOM. OTkas ot npmo6peTeHV|s=| 4acTtu
TOBapOB, BKIHOYMEHHbIX B 3aKka3, HEBO3MOXEH.

6.2.2. MNocne nepepaym 3akasa ¢ ToBapamu B JOCTaBKy, OTMEHa 3aka3a HeBO3MOXHa. B aTom cnyyae
Monb3oBaTenb pykosBoacTeyeTcd n. 6.3 NMpasun.

6.2.3. lNonb3oBartento He npenocrtaBndaeTcA BOSMOXHOCTb OCYyLLEeCTBUTb OTMEHY 3akasza B OTHOLUEHMUM
rlpOD,yKTOB Ll,VI(*)pOBOFO KOHTEHTa nocrne ycneu.|H017| €ro onjiatbl Ha Cepsmce.

6.3. OT1kas NMonb3oBaTtensg oT ToBapos/[1poAYKTOB LM(POBOro KOHTEHTA

6.3.1. MNonb3oBaTento npenocrtaBnAaeTCcA BO3MOXHOCTb NMpu nofy4YeHnn OTI'IpaBJ'IeHI/IFl (B cny4dae O0CTaBKuU
ero KypbepOM) OTKa3aTbCA TOJIbKO OT BCeX TOBapOB B OTI'IpaBJ'IeHI/IVI (OTKa3 OT OOHOIo UMM HEeCKOJIbKUNX
TOBapOB B OTI'IpaBJ'IeHI/IVI, €CJ11 Npun 3TOM MMEKTCA UHbIE TOBapr B OTI'IpaBJ'IeHI/II/I, HeBO3MO)KeH).



6.3.2. B cnyyae Otkasa [Monb3oBatena or ToBapoB Npuv WX MNOMAYYEHUW, €Crn OTKa3 He CBA3aH C
HeHagnexawmm kadectBom ToBapoB, [lpogaseu, ocyuwlectsngawowmin [Joctasky ToBapoB, Brpase
yoepxatb ¢ [Nonb3oBatena ctommocTb [JocTaBku Takoro ToBapa, ykasaHHyto B 3akase B criyvae, ecnu
Monb3oBaTenb Bbibpan cnocob onnatbl 3akasa, NnpeaycMoTpeHHbIn n. 5.3 MNpasun.

6.3.3. B cnyyae otkasa [lonb3oBaTens OT ToBapoB HeHaanexallero kayecrtBa Mpu ero noryvyeHuu,
ctoumocTb [octaBkm OTnpaBneHus ¢ Takumm ToBapamu He nognexuT onnate [lonb3oBatenem wu
noanexut Bo3melleHuto Monb3osaTtento Npogasuom, B cnyyae ecnu lNonb3oBatenb Bbibpan cnocod
onnatbl 3akasa, npegycMoTpeHHbIn n. 5.3 Mpasun.

6.3.4. MNonb3oBaTento He NpPeaocTaBnsaeTCd BO3MOXHOCTb OCYLLECTBUTL OTKa3 oT [1poayKToB uudpoBoro
KOHTEeHTa nocne ycnewHon onnatbl Ha CepBurce € BA3aHHOrO ¢ HUMK 3akasa.

6.4. Bo3spart Nonb3oBartenem ToBapos/[1poaykToB LMPOBOro KOHTEHTA

6.4.1. BosspaT ToBapa [lpogaBuy ocyuectenseTcsa [lonb3oBatenem B cnyyasx W B MNOpsaKe,
npegycMOTPEHHbIX — 3akoHogatensctBoM P®. [aHHble [MpogasBuoB ToBapoB MpedocTaBnsaloTCS
Monb3oBaTento B MHTepence odopmneHnsn 3akasa Ha CepBuce, a Takke OTNPaBSATCSA MO 3N1EKTPOHHON
noyTe BMecCTe C noareepxaeHnem ocopmneHms 3akasa. o ucteveHun 14 (YeTbipHaguaTn) KaneHaapHbIX
OHen c¢ paTbl nonyyeHus T[lonb3oBatenem Toapa [lonb3oBaTernb, Xenawwwumin BepHyTb ToBap,
obpaluaeTcs ¢ yka3aHHbIM TpeboBaHMeM HeNOCpeacTBEHHO K [1poaasuy.

6.4.2. B TeueHne 14 (4eTbipHaguaTW) KaneHgapHbIX AHEW € gaTbl nonyyeHus lNMonb3oBaTtenem ToBapa
BO3BpaT ToBapoOB OCYLLECTBISETCH B crieqyoLemM nopsake:

6.4.2.1. lMonb3oBaTenb odopMnsaeT 3asBKy Ha BO3BpaT ToBapa HenocpeACTBEHHO B MHTepdence
cooTBeTcTBYIOLLEero 3akasa Ha Cepsuce.

6.4.2.2. Nonb3oBaTenb B UHTEPdENCe cooTBETCTBYOLEro 3akasza hopMmupyeT 3assneHume ¢ TpeboBaHnem
0 BO3BpaTe AeHexXHbIX cpeacTs K [Npoaasuy, € ykazaHMeM NpuyuH Bo3BpaTta Tosapa.

6.4.2.3. B cny4ae ecnu lNpogasuom Bo3Bpawaemoro ToBapoB sBnsieTca He MapbGepu, NMonb3oBaTenb
BblOMpaeT onuuio "BepHyTb TOBapbl" HEMOCPEACTBEHHO B WHTEpdence COOTBETCTBYyHLWero 3akasa u
cnefyeT danbHEWWUM WHCTPYKUMAM, nonyydaemblM B WHTepdence. lNocrne okoH4aHus npouenypbl
dopMMpPOBaHUS 3asBEHUs Ha BO3BpaT, NOMb30BaTeNio HanpaBngeTCcd NMCbMO, B KOTOPOM YKa3aHbl agpec
Ansa otnpaBkM ToBapoB, a Takke pekoMeHAyeMbl cnocod OOCTaBKM BO3BpaTa UCXOAS U3 AOBEPEHHOro
CM1CKa opraHMsaumnii, ocyLLeCTBASAOLWMX JOCTaBKY.

6.4.2.4. B cnyyae Bo3BpaTa ToBapoB HeHagnexalwlero kadyectBa [lonb3oBaTernb Takke MOXET
NnocpeacTBOM 3MEKTPOHHOW MOYThl OTNPaBUTL KOMUIO Yeka 3a [ocTaBky ToBapoB Ha crnyyam MPUHATUS
Mpogasuom peLleHns 0 koMmneHcauum Nonb3oBaTento pacxo4oB Ha 06paTHYHO AOCTaBKY (€Cny HeaoCTaTKu
ToBapa He BO3HWMKNK No BuHe [Monb3oBartens).

6.4.2.5. BosBpaT pOeHexHbIXx cpeacts, ynradeHHblx [lonb3oBaTeneMm 3a ToBapbl, MPOM3BOAMTCH
Mpopasuom B TeuyeHne 10 (Hecatn) gHen C paTbl NONydeHUMs NO agpecy, ykasaHHOMY B MUCbME,
Hanpasnsaemom [lonb3oBaTento B nopsigke n. 6.4.2.3.1 lNpaBun, 3asBrneHUs Ha BO3BpaT OEHEXHbIX
cpeacTs, MO pekBM3UTaM cyeTa, ykasaHHoro onb3oBaTtenem B 3adBneHun. [Npu aTom, B cnyyae ecnuv
Monb3oBaTenb BbiGpan cnocob onnaTtel, NpeaycMoTpeHHbIN n. 5.3 MNMpaBun, Bo3BpaT AEHEXHbIX CPEACTB,
ynnayeHHblX 3a ToBap, MOXeT ObiTb OCYLLECTBIIEH HA COOTBETCTBYHOLLYH GAHKOBCKYH KapTy, C KOTOPOW
npoussoannach onnarta.

6.4.3. MNMonb3oBaTento He NpPefoCTaBNAETCA BO3MOXHOCTb OCYLLECTBMTb BO3BpaT NPUOBPETEHHbIX Ha
Cepsuce T[lpogyktoB UMGPOBOro KOHTEHTa nMocre ycnewHon onnatel Ha CepBuce, a Takxe
Henepuoguyeckme u3gaHnsa (KHuru, Opouwopbl, anbbombl, kKapTorpaduyeckme u HOTHbIE WU3OaHus,
NNCTOBbIE U30M3OaHNSA, KaneHgapw, GykneTbl, n3gaHns, BOCNPOMU3BEAEHHbIE HA TEXHUYECKMX HOCUTENAX
nHcopmaumm).

7. WHdpopmaumoHHoe conpoBoOXaeHNe pacCMOTPEHUSA NPeTeH3nn
NMonb3oBaTenen

7.1. CepBuc npepgoctaBnsdeTcsd MHGPOPMaALUNOHHOE COMNPOBOXAEHWE PACCMOTPEHUA MpPEeTeH3ui

Monb3oBaTtena k [pogaBuy, nogaHHOM B TeyeHune 14 (4eTblpHaguaTW) KaneHaapHbIX AHEW C Aathbl

nony4eHns nonb3oBaTenem ToBapoB (B TOM uucre B pamkax Bo3BpaTa [lonb3oBaTenem ToBapoB B
yKa3aHHbIN CPOK B NOpsiake, NpeaycMoTpeHHoMm n. 6.4.2 [lorosopa).
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7.1.1. CepBuc npegoctaBnaeTca MUHPOPMALMOHHOE COMNPOBOXAEHWE PACCMOTPEHUS MNpPEeTEeH3UN
Monb3oBaTtena k [NpogaBuy, nogaHHOM B TeyeHune 14 (4eTblpHaguaTW) KaneHaapHbIX AHEW C Aathbl
ycnewHown onnatbl MNone3oBatenem MNpoaykra ungposoro koHTeHTa Ha Cepsuce.

7.2. CepBuC npegocTaBnaeT BO3MOXHOCTb [onb3oBaTento yperynupoBaTb fo0yto BO3HMKLLYIO B paMKax
3akasa npobnemy c NpoaaBLOM, NOAAHHYIO B TEYEHWE yKa3aHHOro B N. 7.1 Cpoka, C UCNOMb30BaHNEM
dopmMbl obpaTHoln cBssu Ha CepBuce B pasgene Mowu 3akasbl. [pu aTom [Monb3oBaTenb BbipaxaeT
cornacve C TeM, YTO CcOAepXaHue npeTeH3nun W MNofyyeHHas B XOA4e pPacCMOTPEHUA MpeTeH3uu
nHpopmauma mMoxeT ObiTb aoctynHa Mapbepu Ha ycnosusx lMonutukn KoHdwmaeHumanbHocTu (...) n
nepenaHa lNpogasuy AN paspelleHnst BO3HUKLLEN NPeTeH3uu.

7.3. TMonb3oBaTtento rapaHTMpyeTcsl BO3BPAT YynradeHHblx 3a ToBap [AEHEXHbIX CpeacTB, €cnu
npeaBapuTenbHO onnadveHHbl Monb3oBatenem ToBap He GyaeT goctaeneH lMonb3oBaTtento. B cnyyae,
ecnn 3aka3 He Obin goctaBneH [lonb3oBaTento, emy rapaHTUpyeTcsi BO3BpaT [AEHEXHbIX CPEeACTB,
npeaBapuTenbHO onnadYeHHbIx 3a [loctaBky ToBapoB.

7.3.1. B oTHoweHuun MpoayKkToB unMdpoBoro KoHTeHTa lNMonb3osaTento rapaHTupyeTcs Bo3spaTt CepBucom
ynnayeHHblX 3a [NpoaykTbl LMEPOBOro KOHTEHTA AEHEXHbIX CPEeACTB B Cryvae, ecnv OHM He Obinn
nepeaatbl [Nonb3oBatento/koHevyHomy MonyyaTtento 3akasa B Te4eHue cpoka, ykasaHHoro B n. 4.3 Npasun,
M HEBO3MOXHOCTb YKa3aHHOW nepefadn [lpodykToB  UMCPOBOrO KOHTEHTA He CBf3aHa C
aencteuamu/6esgenctemem Nonb3oBaTtensa/koHe4vHoro MNonyyaTtena 3akasa.

7.4. B cniydae ecnu npunaToe MNMpogasuom no 3akasy ToBapos, pelleHne He yctpouno MNonb3oBatens, oH
nmMeeT BO3MOXHOCTb NpuBnedb apbutpa CepBrC K pacCMOTPEHN0 pasHornacun mexay Nonb3osarenem u
MpopaBuom. B criydae, ecnv no npeteH3uu, NOAAHHOW B pamKax ykaszaHHoro B n. 7.1 lNMpasun cpoka, B
pes3ynbTaTte npuBnevYeHns apbmTpa K pacCMOTPEHNIO pa3Hornacun apoutpom 6yaeT BolIHECEHO peLleHne B
none3y NMonb3oBaTtens (C y4eToM BO3MOXHOW Nogayv anennsaumm Ha pelueHne apbutpa lNMonb3oBaTtenem
unu Mpoaasuom), CepsBuc rapaHTMpyeT Bo3Bpat Nonb3oBaTento COOTBETCTBYOLWEN CyMMbl [poaasLom B
npeaenax:

L CYyMMbl, onna4veHHon Nonb3oBartenem 3a COOTBeTCTByI'OLLl,I/IVI BO3BpaLLlEHHbIE TOBapr;

L pacxogoB Ha ycnyrn no [ocTtaBke TOBapa lNonb3oBaTtento, ecnu BO3BpaLlaemble TOBap
HeHaanexXawero Ka4ecrtBea ABNAeTCA €AMHCTBEHHbLIM TOBapOM B 3akase;

e 0bBOCHOBaHHbIX pacxogoB no obpaTHonm poctaBke [lonb3oBatenemM ToBapoB HeHaanexalero
kayecTBa (He npesbiwatowern 5000 pybnen), npu ycnosum Bo3BpaTta [lonb3oBaTenem ToBapos
Mpogasuy No agpecy, ykazaHHOMY B nucbMe, HanpaendemoMm lMNonb3osaTento B nopaake n. 6.4.2.3
MpaBun.

7.5. NapaHTnn, ykasaHHble B n. 7.4 MNpasun, npegoctasnsatotcsa Ceparcom MNonb3oBaTtento A0ONONHUTENBHO
K obsizatenbctBam [lpogaBua, nNpeaycMOTPEHHbIM OOroBOpPOM Kynnu-npodaxu ¢ [lNonb3oBatenem u
3aKoHOAaTenbLCTBOM O 3awute npaB noTpebutenen B pamkax MapkeTtnnenca «CuHgan» (B crniyyvae
HencnonHeHus MNMpoaaBuom o6a3aTensLCTBa B COOTBETCTBUM C peLLeHnem apbutpa).

7.6. MpuHaTe Ha ceba CepBMCOM yKasaHHbIX B N. 7.4 [paBun rapaHTMn He nogpa3yMeBaeT Hanuume y
CepBuca nonHomouMi Ha yaoBneTBopeHne TpeboBaHW nokynaTenem, B TOM YUCIE CBA3AHHbLIX C
HeHagnexawmm kadectBoMm ToBapoB. CepBUC He ABNSETCA NULOM, YNONHOMOYeHHbIM [MpoaaBuoM Ha
npuHATME W ygoBneTBopeHne TpeboBaHu noTpebuTenem B OTHOWEHMM ToBapos/ycnyr/paboT
HeHaanexawero kadectBa. CepBuc He HeceT 0b6si3aTenbcTB nepen [lonb3oBaTtensamy No 4OroBopam
Kynnu-npogaxu ToBapos.

7.7. CepBUC HM NPU KaKMX YCIOBUSX HE OCYyLLLeCTBNseT Bo3MeLleHne Nonb3oBaTento yobITKOB, CBSA3AHHbIX
C npoJaxeun HekayecTBeHHbIX ToBapos NpoaasuoM, a Takke BbinnaTy lNons3oBaTernto NeHen 3a NPoCpoUKy
ncnonHexHms obsasarenscts lNMpogasuom. CooTBeTCTBYOWME TpeboBaHMUA AOMKHbI ObiTb NPeabsBEHbI
Monb3oBaTenemM HenocpeacTBeHHO K [NpoaasBuy No 3aknio4yeHHOMY UM ¢ [onb3oBaTtenem SOroBopy Kynnu-
npoaaxuv ToBapoB B COOTBETCTBMM C 3akoHoaaTenbcTBoM PP «O 3awmte npaB notpebutenen» unm nHbim
NPUMEHUMbIM 3aKoHoaaTenbcTBOM PO.

7.8. PaccmoTtpeHue apoutpom Cepsuc pasHornacui mexay Monb3oeatenem v NpogaBuom He nuvwaeT
CTOPOHbI BO3MOXXHOCTU paspeLLeHmst cropa UHbIMK criocobamm, NpeayCMOTPEeHHbIMI 3aKOHO4ATENIbCTBOM
Po.

7.9. B cnyvae, koraa apoutpy Cepsucy anst NpUHATUS peLleHuns Nno npeTeH3mmn TpebytoTcs onpeaeneHHble
cBefeHus U/unu gokymeHTbl oT lMNonb3oBatens, MNonb3oBaTenb 0653aH He3ameanMTenbHO NPeaoCcTaBUTb
apbuTpy 3anpolleHHble UM ANs Uenen NpUHATUS PELUeHUst MO MPETEeH3UW CBeOeHUS U OOKYMEHTbI
(HanpumMep, ToBapHasi HakrnagHasi, TOBapHO-TPAHCMOPTHas HaknagHasi, akT CAavu-NpUeMKu, OMnucb
BMOXEHUS, 3akniodeHne akcnepTusbl M T.n.) He npepoctaeneHue [lonb3oBaTtenemM 3anpoLleHHbIX

11



OOKYMEHTOB apbuTpy MOXeT CTaTb OCHOBAHWEM ANSA BbIHECEHMSI apOUTPOM pelueHus Mo NpeTeH3un B
none3y MNpogasua.

7.10. MNpeTeH3un MNonb3oBatenen NPUHNMAKOTCH K PaCCMOTPEHMUIO MPU YCOBUMW, YTO OHU COCTaBMNEHbI B
NMMCbMEHHOM BUAE M HanpaBreHbl Ha 3NEeKTPOHHbIM agpec complaint@seenday.com.

8. HNocTtaBku ToBapoB

8.1. CtoumocTb [octaBku ToBapoB MO KaxaomMy 3akasy onpefensiercsd B COOTBETCTBUM C LeHaMM,
yKkasaHHbIMU npu ocopmneHun 3akasa Ha Cepsuce. Cpok [octaBku ykasbiBaeTcsa Ha CepBuce npwu
odopmneHnn 3akasa. [lpogaBubl BnpaBe W3MEHSATb YKa3aHHble Ha [daHHOW CTpaHuue LUeHbl B
OQHOCTOPOHHEM MopsaKe.

8.2. lMonb3oBaTtenb o06s3aH onnatutb [JoctaBky ToBapoB B npegycmMoTpeHHoOM [lpaBunamu nopsigke
(n. 5.3 Mpaswun).

8.3. B cnyyae nonHon rmbenu/ytpatbl goctasnsemoro lonb3oBaTtento Toesapa B OTnpaBneHun nuuo,
okasbiBawowee [loctasky ToBapoB, Bo3mewaeT [lonb3oBaTtento MOMHYID CyMMY  OMNnavyeHHoOn
lMonb3oBaTenem cTouMocTn ToBapoB, a Takke ctoumocTu [Joctasku ToBapos.

8.4. I'Ipo,u,aBeLl, HE HeCeT OTBETCTBEHHOCTW 3a HEBbINOJIHEHNE WKW HeHaaexXallee BbINOoJIHEHNE
00s13aTENbLCTB NO [ocTtaBke TOBGpOB B Ntobom un3 nepevncrneHHbIX criy4aen:

L €CNK 3TO SIBUITOCb CneacTBMeM HecobnogeHus MNonb3oBaTenem HaCTOSALLMNX I'Ipanu'l;

e B cnyyae otcytcTBuA lMonb3oBatens (ykasaHHOro um nony4vatens no agpecy doctasku ToBapoB B
AeHb [loctaBkm ToBapos, NGO B MHOWM cornacoBaHHbIN ¢ [Nonb3oBaTenem (noryyaTenem) Cpok;

. B Cliy4yae, ecnm C lNonb3oBaTtenem (nonyaneneM) He yaanocCb CBA3aATbCA MO YKa3aHHbIM TpuU
Od)OpMJ'IeHI/IVI 3akasa KOHTaKTHbIM AaHHbIM Ons 060y)K,D,eHVIF| netanen u BPpEMEHN ,D,OCTaBKVI TOBapOB;

. ecnm 9TO 4BWUNOCb CRneacTBMEM AENCTBUI 00CTOATENLCTB HeﬂpeOHOHMMOVI CUnNbl: CTUXUNHbIE
6e,EI,CTBVIF|, NMPNOCTaHOBKa nencTensa nyTe|7| COO6LLI,eHI/IF|, CHEXHbl€ 3aHOCbI,

e ecnu OTnpaBneHne, NPUHATOE B 3aKPbITOM BUAE, BblAaHO nog pacnucky MNonb3oaTento (nonyyaTtento)
N OTCYTCTBYIOT BHELUHME MOBPEXAEHUS yNakoBKM, neyaten/nnomOd, genawowime BO3MOXHbIM AOCTYnN
n3BHe K ToBapawm;

ecnu MNonb3oBaTtenb He COBEPLUWN VMHble OEACTBUS, HeobXoauMble OANs nonyyeHus ToBapoB B MecTe KX
Bblda4M B COOTBETCTBMM C MOPSOKOM W ycrnoBusiMu [oCTaBkM, YykasaHHbiMM Ha CepBuce, Ans
onpeaenéHHbIX cnocobos AocTasku Tosapa.

9. MNpouue ycrnoBus

9.1. MNonb3oBaTternb NOATBEPXKAAET, YTO OH SABMSIETCA AEECNOCOOHLIM 1 AOCTUr BO3pacTa, Heobxoammoro B
COOTBETCTBMM C 3aKoHofaTenbCcTBOM P® ana coBeplueHUs cOernok, npeaycMOTPEHHbIX HacToALWUMU
Mpasunamu.

9.2. B cnyyae BbigBneHus Cepsucom HapyLleHuin MNMone3oBaTenem Npasun ncnons3osaHus MapkeTtnnenc
«Seenday», onybnukoBaHHbIX MO ccbifike B cetn NHTepHeT no agpecy: https:/seenday.com/terms, n/vinu
HepobpocoBecTHbIX AencTtBun [lonb3oBatensa B pamkax npoBoaumbix Cepsucom Akumi, Cepsuc
ocTaBngaeT 3a cobon nNpaBo nNpekpaTuTb yyactue Nonb3oBatens B AKLMN U/UNM OTMEHUTb OCPOPMIEHHbIE
Monb3oBaTenem Ha MapkeTtnnenc «Seenday» 3akasbl. [Mpyn aToM CepBUC caMOCTOATENBHO onpeaenseT
crnocobbl M OCHOBaHMA Ana npusHaHua aenctBun [onb3oBaTenda HegobGpOCOBECTHbIMU - U/MNn
HapyLlalwmumMm Hactodwwme MNpaBuna un Bnpase He pacKkpbiBaTb yKasaHHbIe CBEAEHNA TPETbUM NnLaMm.

9.3. HekoTopbii hyHKUMOHan CepBruca MOXET OTnmMyaTbes Unm G6biTb HegocTyneH ansa MNonb3oBatens Ha
cTpaHuuax Cepsuca, ONTUMU3NPOBAHHBIX ANS MOOMMbHBIX YCTPOWUCTB, MU B MOOUITBHOM MPUIOXEHUN
«Seenday».

9.4. CepBUC He HeCET OTBETCTBEHHOCTb 3a:

9.4.1. BpemeHHble c6ou 1 nepepbiBbl B paboTe Cepauca, U BbI3BaHHbIE MU NOTEPU MHCpOPMaLIMK, a Takke
COXPaHHOCTb MH(POpMaLMK, NPaBUITLHOCTL N CBOEBPEMEHHOCTbL ee nepeaadn n oCTaBKu.

9.4.2. HapexHocTb, KayeCTBO U ckopocTb pabotbl CepBuMca UM 3a COXPaHHOCTb CO3O0aBaeMOWN,
ucrnonb3yemon n nonyyaemon Noneb3oBaTtenemMm nHopmauuu.

9.4.3. CepBuc B noboe Bpems 6e3 yBegomneHusi Nonb3oBaTensa MOXET M3MEHATb TEKCT HaCTOALLMX
MpaBwn, Takne M3MeHeHus BCTYMawT B CUly C MOMeHTa nybnukaumu. AKTyanbHbI (4ENCTBYHOLIMA Ha
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TEKYLLMA MOMEHT) TEKCT HacToswmx lMpaBun pasmellaeTcss No CCbke B CETU VIHTepHeT no agpecy:
https://seenday.com/terms

000 «MAPBEPW», OI'PH 1167847405000

FOpuamnuecknin agpec: 198516, Cankt-lNetepbypr, r. MeTteprod, npocnekt CaHkT-neTepbyprckuin, gom 60,
nntepa o, ocuc 19.

MouToBbIN agpec (ANs OOKYMEHTOB U KoppecnoHgeHuun): 198516, Cankr-leTepbypr, r. lNMeTteprod,
npocnekT CaHkT-netepbyprckmn, gom 60, nutepa @, oduc 19.

Ten.: +7 (995) 235-80-80
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